
Dear client,

Elizabeth Milan Day Spa is a privately owned Spa located in
The Fairmont Royal York Hotel. Elizabeth Milan, the owner
of the Spa, is a well known authority in the skin and body care
industry of Canada, with over 30 years of skin care experience.
She is a past chair of the Sheridan College Esthetics program and
of the Seneca College Esthetics program. Elizabeth Milan is a
founding member of Spas Ontario, the association of Day and
Resort Spas. She travels the world to bring the most innovative
treatments for you to experience and to enjoy and is a trendsetter
in creating unique Signature Treatments.

Our Spa features 12 treatment rooms for skin and body care,
including two wet rooms with therapeutic baths, couples massage
room, where total privacy is assured. A pedicure room with four
whirlpool chairs, 3 manicure stations, full service hair salon, large
retail area and a relaxing lounge complete our environment of
tranquility and peace.

Our Spa has been prominently featured in the National Post,
Globe & Mail, Toronto Star, Toronto Sun and many other important
publications. We have also been featured on television shows such
as Balance Television, BBC, Health Television, Fuji Television in
Tokyo and Italy, City TV, CBC French Television, CBC Radio, CFRB
Radio, Mix 97 Radio, Much Music Television Show, Omni television
and Wedding SOS show, Style by Jury, W Television, and Canada
Am from CTV made two live broadcasts from our Spa featuring
our unique Chocolate Signature Treatment across the continent.
Michelin Guide lists our Spa as a Must-See in Toronto for
Spa experience. Frommer’s, Lonely Planet, Fodor’s and Eye
Wittness to Toronto also recommend our spa to their readers.

Many celebrities enjoy our services including Placido Domingo,
Duchess of York, Chow Yun-Fat, Kirstie Alley, Delta Burke, Mark
Wahlberg, Jennifer Lopez, Mira Sorvino, Jessica Alba, Ted Danson,
Queen Latifah, Dame Edna, Mary Steenburgen and many others.

Welcome to our private oasis of peace, relaxation & professionalism.

Warmest Regards!
Elizabeth Milan

a n t i - a g e i n g t r e a t m e n t s

Firming Facial – 60 min. $125
Immediately improves the surface of the ageing skin.
You will experience instant firmness and improved skin tone
with the use of an enzyme exfoliant. Hot mask facilitates
in absorption of lifting serum. Procedure includes Spa Facial methods.

Radiance Facial – 75 min. $140
Diminishes hyper pigmentation and evens skin tone. Excellent for
dull and lifeless skin. This treatment will help you to fight the effects
of UV rays and ageing. No manual cleansing due to the use of very active
ingredients.

Age-Defying Facial – 75 min. $150
Revolutionary anti-ageing cosmetic alternative to injections and invasive
methods of surgery. This powerful anti-wrinkle action reduces fine lines
and superficial wrinkles. Visible results after one treatment.

Guinot Hydradermie Lift – Full treament 105 min. $195
Lift Express 30 min. $65

This treatment was developed to lift features by electrical stimulation.
Just as exercise will sculpt your body, this treatment creates a lifting
effect.

ExCellience ThermoSculpt Facial – 75 min. $150
This lifting and remodeling treatment is inspired by dermo-aesthetic
rejuvenating techniques. Exclusive ThermoSculpt Complex remodels the
3D structure of the skin by acting on 3 elements of firmness. It gradually
tightens and tones the skin, re-densifying and remodeling the skin deep
down to fight against gravity and to re-sculpt facial contours.

p e d i c u r e s & l e g t r e a t m e n t s
European Manicure and Pedicure together, special price $90
European Pedicure – 55 min. $65
Relaxing foot massage compliments this special foot treatment
for corns, callouses and nails, finishing with polish application.
w/Parabath & Exfol. – 70 min. $80
Excellent for dry and rough feet and arthritis. Softens and hydrates.

f a c i a l t r e a t m e n t s

Please note: During the treatment, our estheticians will prepare and recommend
a home maintenance program to continue your Spa experience. Face or lip
waxing cannot be done at the same time as a facial due to sensitivity.

Spa Facial – 60 min. $100
Restoring your skin's natural glow. Our estheticians will perform a skin
analysis and custom blend your facial to include cleansing, exfoliation,
manual cleansing, massage and finishing with an appropriate mask.

Moisturizing Facial – 60 min. $125
Refreshing drink of moisture regenerates skin cells and is
especially hydrating. You will feel nourished and renewed.
Moisturizing serum is absorbed with latex mask to bring moisture
to the surface of the skin. Procedure includes Spa Facial methods.

Hydra Science Facial – 75 min. $135
An instant boost for the face in a need of a quick fix. Gives visible
younger looking skin surface and plumps up the skin with moisture.

Rosacea C3 Facial Treatment – 75 min. $135
Created for men and women with vaso-reactive skin. It reduces redness
in intensity and diminishes the number and size of visible micro-vessels.
Rosa-C3 soothes irritation, sensations of warmth and tightness provide
comfort and relief to the skin while preventing and controlling
manifestation of rosacea. Series of 4 treatments are highly
recommended for best results - Special price: $485.

Double Peel Facial – 60 min $125
The exceptional power of pure Vitamin C. This facial acts deep down
with paraben-free key ingredients. Peel’In gel separates the dead cells
from the healthy ones and Peel’Out mousse gently exfoliates the dead
cells away to restore radiance of new skin. This treatment lightens
pigmentation marks and regenerates the elastin fibers.

Deep Cleansing Facial – 75 min. $135
Designed to soften, oxygenate and loosen clogged pores, includes
manual cleansing with the use of alphahydroxy and acid enzyme
complex. Procedures of a Spa facial methods.

Guinot Double Ionisation Facial – 75 min. $135
This latest facial treatment from France is using an advanced procedure
that increases the penetration of both positive and negative ions. This
Hydradermie Double Ionisation treatment is very effective moisturizing
and deep cleansing treatment for your face. Your skin will look healthier
and radiant. Note: 10 % discount on any 3 Guinot retail
products purchased with Guinot facial.

Teen Facial – 45 min. $65
Up to 19 years of age. Ideal for young problem skin with excess oil. This
treatment normalizes and helps to regulate sebaceous glands and to refine
pores. Procedure includes cleansing, exfoliation, manual cleaning, mask.

w a x i n g t r e a t m e n t s
Eyebrow – 15 min. $18
Lip – 15 min. $18
Chin – 15 min. $18+

Special price Eyebrow and Lip – 20 min. $30
Under Arms – 15 min. $20
Arms – 30 min. $40
Full Arms – 45 min. $50
Face (excluding eyebrows) – 30 min. $35+

Lower Leg – 30 min. $45
Upper Leg (comp. Bikini) – 45 min. $65
Bikini – 15 min. $25+

Brazilian Bikini – 45 min. $70+

French Bikini – 30 min. $60+

Full Leg (comp. Bikini) – 60 min. $85

t h r e a d i n g
An Ancient Asian method of hair removal. Designed to remove hair with
silk thread without stretching the skin or causing irritation. Excellent for
sensitive skin.
Lip – 15 min. $18 Eyebrows – 15 min. $22
Chin – 15 min. $18+ Face & Eyebrows $60
Face – 45 min. $45+ Eyebrows & Lip – 30 min. $35

m a k e u p
Application – 45 min. $65 Lesson – 60 min. $100

Eyelash Application . $10 (client’s own lashes)

e y e t r e a t m e n t s
Eyelash/brow Tint special $40 Eyelash Tint – 30 min. $28
Eyebrow Tint – 15 min. $20 Eye Treatment – 30 min. $40
Reduces puffiness, dark circles and wrinkles.

b r i d a l s e r v i c e s
Bride's Make Up $85
Bridal Party Make Up $70
Bridal Hair Design $90+

Bridesmaid Hair Design $75+

We recommend you wash your hair day before. Prices above do not
include wash and blow dry. (50% deposit required at the time of booking)
We also require a personal consultation with Bride prior to the wedding
day. There is an additional charge if hair style is provided at this time
as well.

Spa Pedicure – 70 min. $75
A special foot mask and exfoliation is added to our European pedicure.

Honey & Milk Pedicure™ – 55 min. $75
European Pedicure with luxury of Cleopatra's lifestyle. Intensive foot
therapy. Honey & Milk Foot bath, honey butter scrub and massage.

Foot Fix – 30 min. Mini Pedicure addressing your needs. $40
French Pedicure – 60 min. $70
European Pedicure with French polish.

Shellac Pedicure – 55 min. $85
A pedicure with zero drying time, 14 day wear and mirror finish.
Oprah Winfrey endorsed it in her “O” magazine, May 2011.

Shellac Manicure with European pedicure special price $110
Shellac Manicure with Shellac pedicure special price $120
Balinese Stone Pedicure™ – 70 min. $85
European pedicure treatment with lava exfoliation, lava mask
and Hot Stone Massage. Experience this exotic treatment.

Chocolate Truffle Experience™ – 70 min. $80
European pedicure treatment with exfoliation and mask, all with
chocolate enhanced products. For a true Chocoholic with dry skin.

Legs of Paradise – 55 min. $100
Treatment for tired and heavy legs, pregnancy, vein problems.
Pedicure not included.

Royal Thai Foot and Leg Massage – 55 min. $100
A wonderful remedy to reduce fatigue and swelling and to stimulate
blood circulation in feet and legs. Experience this stimulating foot
bath and scrub. Allow us to weave the magic with our trained hands
and fingers to melt away stress and tension with the warm sabai
herbal ball massage plus a pressure point massage Attention paid to
the neglected legs and feet. Pedicure not included.

Reflexology on Feet, Scalp and Face
Reflexology stimulates the body’s natural capacity 30 min. $40
to heal itself through pressure on specific areas 55 min. $75
of the foot that corresponds to internal organs.

European Pedicure and 30 min Reflexology, special price $100
Foot Massage – 30 min. $35

m a n i c u r e t r e a t m e n t s
European Manicure and Pedicure together, special price $90
Shellac Manicure – 45 min. $55
A manicure with zero drying time, 14 day wear and mirror finish.

Shellac French Manicure – 60 min. $60
Manicure – 30 min. $33
Manicure with Para bath & exfoliation – 45 min. $48
Excellent for dry and rough hands and arthritis. Softens and hydrates.

French Manicure – 45 min. $38
Spa Manicure – 50 min. $75
Manicure with exfoliation and mask. Softens and hydrates.

Chocolate Martini Manicure™ – 50 min. $70
Excellent for dry hands or a chocoholic. Chocolate sugar exfoliation,
chocolate mask, finishing with the low-cal chocolate cream massage.

Polish Renewal – 15 min. $15

m e n ’s t r e a t m e n t s
Gentleman's Facial – 60 min. $105
Designed for the man’s special needs with emphasis given to the pore
cleansing, razor irritation and dehydrated skin. New anti-ageing
exfoliant, pressure point massage and mask.

Buff & Shine – 30 min. $35
Men's manicure. Includes buffer to take home.

Men's Pedicure – 55 min. $65
Relaxing foot massage compliments this special foot treatment
for callouses and nails. Relax and enjoy!

Back or Chest Wax – 45 min. $50+

b o d y m a s s a g e
Therapeutic Massage
This massage is customized to your needs to relax
muscular tension, aches and pains. Please discuss
with your therapist your expectations. Registered
Massage Therapists using Swedish techniques.

Pregnancy Massage
This massage is designed to address lower back pain,
joint pain and swelling reduction of the body,
helping to alleviate discomfort during pregnancy.

Massages listed above are performed by Registered Massage
Therapists and may be partially covered by your health plan.
No receipts are issued if paid by gift certificate.

Couples Aroma Massage – 60 min. $225
We have prepared a special double room for you with a fireplace,
relaxing lounge area and a bubbly and truffles to make this treatment
memorable. Relaxing aroma steam together.
Insurance receipts not available.

LaStone Therapy – 75 min. $140
Massage technique working with heated basalt stones and
cold marble stones, Swedish deep tissue and energy treatment.
Insurance receipts not available.

30 min. $55
45 min. $70
60 min. $93
90 min. $135

30 min. $55
45 min. $70
60 min. $93
90 min. $135



100 Front Street West, Avenue of Shops,
Toronto, ON M5J 1E3

Located in Fairmont Royal York Hotel
t:416-350-7500, f:416-350-7502

e: milan@elizabethmilanspa.com

Hours
Monday, Tuesday, Wednesday 9am to 7pm

Thursday, Friday 8:30am to 8pm
Saturday 8:30am to 7pm

Sunday - closed

All services and retail products are subject
to Ontario’s HST tax of 13%.

We Accept Visa, Mastercard, American Express, Debit and Cash.
No cheques accepted.

Our Spa is privately owned, we are unable to post charges
to hotel rooms. Prices subject to change without notice.

Our Gift cards for Gift Packages, individual services or dollar
value can also be purchased online on our web site. Our Gift

Cards are personalized and convenient to purchase.

To see our latest additions of treatments, seasonal packages
and new signature treatments please visit our web site or call
us for information. There is a virtual tour of our Spa plus new

press coverage information.

www.elizabethmilanspa.com
September 2011

s p a g u i d e l i n e s

Appointment Reservation
We recommended that you book your treatments 2 -3 weeks in advance to avoid
disappointment. A credit card number or a Gift Certificate number is required at
the time of booking to guarantee individual reservations.

Our Cancellation Policy
Please call our reception (416-350-7500) to cancel appointments 24 hours
in advance. Any cancellation with a notice shorter than 24 hours will be subject
to a full charge (Gift Certificates will be forfeited). No shows for confirmed
appointment will be charged full amount for services booked (Gift Certificates
will be forfeited). If you have booked a Hotel Spa package, it is necessary to call
the Spa to avoid cancellation charges.

Group Bookings
Please book group appointments 4 to 6 weeks in advance to have access to all
services selected. A 50% deposit is required at the time of reservation. We require
a 48 hour cancellation notice or full charge for services will be applied. Inquire
about our corporate rates.

Insurance Coverage for Massage
If your insurance policy covers massage treatments it applies only to Therapeutic
Massage performed by registered therapists. Please ask for a receipt at the time
of massage.

Maximize Your Experience
Communicate with your therapist your needs and concerns. Therapists drape
towels or sheets to protect your privacy at all times during treatments. Only areas
that are being worked on are undraped. Undress to your own level of comfort.

Gratuities
In appreciation to the staff for an outstanding service gratuities may be given
at your discretion. Gift certificates do not include gratuities and cannot be used
for this purpose.

Our Facilities
We are a Day Spa located within Fairmont Royal York Hotel. Swimming pool,
fitness club and whirlpool are available to the hotel's guests in the Health Club
on H level of the hotel and are included in your accommodation. To book hotel
accommodation please call the Fairmont Royal York at 416-368-2511.

Spa Arrival
Please arrive 15 minutes prior to your treatment to receive your full allotted
treatment time. For your comfort and concerns, we will ask you to fill out
a client case profile.

What to Wear
Upon arrival, you will be given a robe and slippers. A locker with key is provided.
We recommend that you leave your valuables and jewelry at home. We do not
assume any liability for lost or misplaced valuables.

Late Arrival
Please be advised that your treatment will end on time so the next client
is not kept waiting. Full charge for the service will apply.

Share the Spa Experience
We offer Gift Certificates for all of our spa packages, spa treatments or for
a dollar value of your choice. You can also design your own spa packages.
Certificates can be ordered by phone, e-mail or in person. Delivery service by
courier for additional charge.

Spa Boutique
Our skin care lines in stock include: Guinot, Dr.Renaud, Gewohl, Paul Mitchel,
Yonka & Young Blood Make Up, and OPI nail polishes, luxurious spa accessories
and healing products.

b o d y r e l a x a t i o n t r e a t m e n t s

UnThai the Knot – 30 min. $75
Add-on service with Body Massage. Cannot be done separately.
Hot compress massage from Thailand allows therapist to work deeper
for the relief of pain and inflammation. Insurance receipts not available.

Balinese Spice Ritual – 45 min. $75
Add-on service with Body Massage to stimulate circulation, warm the
body, relax the muscles and exfoliate. Insurance receipts not available.

Neck Massage on chair – 15 min. $20

Aroma Vitality Relaxation Treatment
Relaxing massage done with an aromatic cream 45 min. $65
blended to your needs. Swedish style techniques 60 min. $85
Not a deep massage. Insurance receipts not available.

Chocolate Body Massage™ – 60 min. $100
Experience chocolate utopia as you enjoy a chocolate vanilla cream
body massage. Insurance receipts not available.

Royal Thai Spa and Ocean Body Experience – 80 min. $165
This treatment combines the benefits and remineralizing virtues of
marine products with original Thai inspired massage methods,
A relaxing mini facial is included.

Thai Massage – 90 min. $140
Aromatic herbs enclosed in a heated muslin poultice alleviate pain
or inflammation by opening pores and bringing medicinal heat to the
muscles. It increases blood circulation, and energy flow. Thai Masage
concentrates on major energy meridians that run throughout the body.
Thai massage involves a stretching methods.

b o d y t r e a t m e n t s
Chocolate Body Indulgence™ – 80 min. $175
Chocolate bubble bath, Chocolate French Kiss lip treatment, Chocolate
Sugar exfoliation, Chocolate fondue Body Wrap, Scalp Massage and
chocolate cream application. Relax with a Mexican Hot Chocolate.

Moor Mud Wrap – 50 min. $130
Relaxing and detoxifying treatment, excellent for muscle aches
and pains. Body exfoliation, Mud wrap, Scalp massage, bath.

Slimming Body Wrap – 80 min. $175
Reduces fluid retention and stimulates circulation.
Detoxifying bath, body exfoliation, Seaweed body wrap,
Scalp massage, application of slimming body cream.

Royal Rose Dream™ – 80 min. $175
Soothe the spirit with the heavenly fragrance of roses. Excellent
for dry, damaged and sensitive skin. Rose, a symbol of love and passion
through-out history. Flickering rose candles, rose body exfoliation, cream
body wrap, bath and finishing with body cream. Rose cream application.
Complete your experience with express rose facial and a scalp massage.

Balinese Beauty Ritual™ – 105 min. $195
Royal Beauty ritual originated in Central Java of 18th Century,
catering to the royal princesses in preparation for the upcoming wedding.
Originally performed for 40 consecutive days. It includes floral foot bath,
Lulur body polish, sensual scalp massage, exotic yogurt saffron body
wrap, floral bath and a Venus vagina smoke.

Honey & Milk Body Heaven™ – 50 min. $125
Moisturizing treatment for the body with honey and softening
properties of lactic acid. Honey and Milk bath, Honey and milk
exfoliating mask followed by scalp massage and application of
Honey and Milk butter cream.

Orange Vanilla Body Glow – 50 min. $110
Orange Vanilla Body exfoliation with orange foaming bath
followed by an application of a nourishing orange vanilla shea butter.

Lavender Pure Indulgence™ – 50 min. $125
For sensitive body with soothing and healing properties of lavender
to balance the mind and spirit. We start with a cocoon of warm lavender
scrub followed by lavender steam. Finish with lavender scalp massage
and application of lavender shea butter.

Spirit of South Seas Body Ritual™ – 105 min. $225
Local legends and indigenous ingredients provide the inspiration
for this innovative treatment. Healing experience in the height
of luxury and pampering. Start with dry exfoliation followed by exotic
herbal wrap with natural papaya while you are swathed in banana leaves
followed by foaming coconut bath, finishing with an application of
coconut ginger cream. We follow this with a coconut cream bath for your
hair and fragrant smoking of your hair. Your Spirit of South Seas operator
is dressed in a vision of the islands. Finishing with a hair blown dry.

Golden Dream – 50 min. $100
Body exfoliation and application of self tan for the professional
even tan look.

Alpha Hydroxy Back Facial – 75 min. $125
A deeper cleansing back treatment for the hard to reach areas
on your back, neck and shoulder. Removes impurities, dead cells and
helps to eliminate black heads.

Aromatherapy Steam – 15 min. $20

h a i r c a r e
Cut and style for women Short $60+ Long $65+

Blow dry Short hair $40+ Long hair $45+

Cut and style for men $45+

UpDos or Formal Style (blow dry extra) $80+

Roller Set $45+

Comb Out $25+

Colour 1 application $60+ 2 applications $75+

Permanent Wave $90+

Foil Highlights Full head $130+ Partial $75+

Relaxer Short hair $65+ Long hair $75+

Cut & Blow dry on Short relaxed hair $65 Long hair $70
Blow Dry on Short relaxed hair $45 Long hair $50
Treatment Short hair $25 Long hair $30
Keratin Hair Treatment $40+

We recommend you wash your hair the day before an UpDo.
Chemical services do not include blow dry.

g i f t c e r t i f i c a t e s

Executive Spa day – 33/4 hrs. $295
Includes a Spa Facial, European Pedicure and Manicure with Parabath
and exfoliation, one hour Body Massage.

Spa Sampler – 2 hrs. $190
Includes a Spa Facial and a 1 hour Body Massage.

Spa Hands and Feet – 13/4 hrs. $110
Includes European Pedicure & Manicure with Parabath and exfoliation.

Black Magic – 2 1/2 hrs. $225
Includes Moor Mud Wrap, hair style and manicure with Parabath
and exfoliation.

Royal Spa Day – 6 1/2 hrs. $595
Includes Guinot Facial, Honey and Milk Body heaven, Honey
and Milk Pedicure, Lavender Manicure, Hair Style, Eyebrow Arch,
one hour Body Massage and a Spa Bubbly Surprise.

Girl’s Day Out – 2 1/2 hrs. $185
Includes European Pedicure and Manicure and 1 hour Body Massage.

Body Bliss – 3 1/5 hrs. $295
Includes Spa Facial, LaStone Massage, Hair Style and Bubbly Surprise

Royal Rose du Jour – 33/4 hrs. $325
Includes Royal Rose Body treatment, Rose Foot Treatment and
Rose Manicure.

Spa Dream – 2 1/2 hrs. $240
Includes Tangerine Body Glow, Spa Manicure, Hair Style and
Bubbly surprise.

Back to Basics – 1 3/4 hrs. $160
Includes 1 hour Body massage and Balinese Spice Ritual.

Serenity Manicure – 1 hr. $65
Includes Manicure with Para-bath and exfoliation and a 15 minute
back massage on chair.

c o u p l e s p a c k a g e s

Love is In the Air – 2 hrs. $375
Includes Balinese Beauty Ritual for ladies, 90 minute massage
and Buff and Shine Manicure for a gentleman. Bubbly surprise.

Only for You and Me – 1 1/2 hrs. $250
Includes two European Pedicures, two 30 minute Massages,
enjoy time together, plus a Bubbly Surprise and Truffles.

Sweet Escape – 1 hr. $210
A romantic Chocolate massage for two plus Bubbly Surprise.
Enjoy time together. No insurance receipts.

Lovers Dream – 3 1/2 hrs. $395
Includes two 1hr Body Massages, European pedicure and Manicure
for two and Bubbly Surprise. Enjoy time together.

P R E M I E R D A Y S P A

B A L A N C E F O R B O D Y A N D S O U L

P R E M I E R D A Y S P A


